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Kinh té & Chinh sdch

DANH GIA HIEU QUA CONG TAC QUAN LY THUE TAI CHI CUC
THUE HUYEN CHUONG MY, THANH PHO HA NOI

Nguyén Thi Thuy Dung
ThS. Truong Dai hoc Lam nghiép
TOM TAT

Nghién ctru danh gia thuc trang cong tac quan ly thué tai Chi cuc thué huyén Chuong My trén céc khia canh:

Thuc hién nhiém vu thu; Cong tac quan ly no va cudng ché no thué; Cong tac tuyén truyén hé trg va Cong tac

thanh tra, kiém tra. Tir thuc trang cong tic quan ly thué, nghién ciru da phén tich cac nhan t6 anh hudng dén

hiéu qua cong tac quan ly thué théng qua tmg dung mo hinh phan tich nhan t6 kham pha (Exploratory Factor
Analysis - EFA) dua trén két qua diéu tra 110 khach hang nép thué cua don vi. Két qua m6 hinh EFA cho thiy
¢6 5 nhém yéu té anh huéng dén higu qua cong tac quan ly thué trén Dia ban 1a: Hoat dong tuyén truyén hd trg

ngudindp thué; Ky ning can bo thué; Co s& vat chit; Hoat dong nghiép vu va Hinh phat cudng ché. Tir cac két

qua d4nh gia, nghién ciru dua ra mét s6 dé xudt cho viéc xdy dung cac chinh sich va giai phdp nang cao hiéu

qua quan 1y thué & chi cuc thué huyén Chuong My.

Tir khéa: Higu qud quan 1y thué, phén tich nhin t6 khdm phd, quan 1y thué.

. PAT VAN PE

Thué 12 mét trong nhimng chinh sach diéu
tit kinh té x4 hdi quan trong ctia moi qudc gia.
Mét hé théng thué phu hop cé vai trd quan
trong trong viéc dam bao ngéin sach qudc gia,
tao moi trudng cong bang, thuin lgi cho céc
doanh nghiép hoat dong. Tuy nhién, dé thué tré
thanh cong cu dic luc trong quan ly kinh té cia
Nha nudc thi mot mat can hoan thién ban than
hé théng thué, mat khac can phai ting cudng
cong tic quéan ly thué.

Hiéu qua cong tdc quan ly thué phu thudc
truée hét vao don vi quan ly thué, dong thoi
ciing phu thudc 16n vao cac dbi tuong nodp
thué. Viéc nhan dién chinh x4c céc nhan t6 anh
huong dén hiéu qua cong tic quan ly thué c6 y
nghia quan trong trong xay dung chinh sich va
cac giai phap nang cao hi€u qua cong tic quan
ly thué, gop phén thuc hién théng loi cac muc
tiéu phat trién kinh té xa hoi cia dat nudc va
dia phuong. ,

Chuong M¥ 1a mét huyén cé diéu kién kinh
t& phat trién & muc thip, cic hoat dong kinh té
ciing nhu cac thanh phan kinh té cha yéu cia
huyén phan 16n tip trung vao khéi kinh té tu
nhén, c4 thé. Do vy, cong tic quan ly thué

trén dia ban c6 nhiéu khé khan, hiéu qua thuc
hién trong nhirng nam qua con chua cao.

Nghién clru nay trén co s& danh gia thuc
trang, diéu tra thuc té va sir dung mo hinh nhan
t6 khdam phd (EFA) dé x4c dinh cic nhén t6
anh huoéng dén hiéu qua céng tac quan ly thué
trén dia ban nhim dé xuit cic dinh huéng
chinh séch quan ly thué hiéu qua hon trong
thoi gian to1.

IL. PHUONG PHAP NGHIEN CUU
2.1. Phuong phép thu thép sé li¢u

- 86 liéu thir cap: La céc s6 lidu vé tinh hinh
quén ly thué tai chi cuc thué huyén Chuong M.
Céc s6 liéu vé thu, thuc hién ké hoach thu thué,
thanh tra, kiém tra cong tac thué...dugc la“iy dua
trén cac bdo cdo cua don vi nghién ciru.

- S6 liéu so cdp: Dé tim hiéu céc nhan t6
anh huong dén hidu qua céng tic quan 1y thué,
nghién ciru diéu tra mirc hai 1ong cta khich
hang vd&i cong tac quan ly thué tai don vi
nghién ctru. S6 liéu diéu tra 110 miu theo
phuong phép chon méu (trong d6 gom: 40
nguoi 1a 1anh dao doanh nghiép, 40 nguoi la
chuco s kinh doanh, 30 nguoi 1a chu hd kinh
doanh uy nhiém thu ). )
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2.2. Phuong phép phan tich sj ligu

- Nghién ctru sir dung cac phuong phap téng
hop, phan tich trong théng ké kinh té dé danh
gid thuc trang cong tac quan ly thué tai don vi
nghién ciru.

- M6 hinh EFA dugc sir dung dé xé4c dinh
cic nhan t6 anh huéng dén mirc do hai long
ctia ngudi ndp thué véi don vi thu thué.

1. KET QUA NGHIEN CU'U, THAO LUAN
3.1. Thuc trang cdng tic quan Iy thué tai
Chi cuc thué huyén Chwong My - Ha Noi

3.1.1. Két qua thu thué tai Chi cuc thué
huyén Chuwong My

Trong cong tic quan ly thué, mét trong
nhimg nhiém vu quan trong ciia co quan thué
la thuc hi¢n nhiém vu thu cia cic ddi twong
ndp thué. Céc ddi twong nop thué & dia phuong
gdm: cac doanh nghiép, cic hé kinh doanh ci
thé va cac c4 nhan.

Két qua thu thué tai Chi cuc thué huyén
Chuong My qua 3 ndm duoc thé hién trong
bang sau:

Béng 01. Két qua thu thué tgi Chi cuc thué huyén Churong My qua 3 nim (2010-2012)

TT Chi tiéu Nim 2010 Nim 2011 Nim2012  0bq (%)
1 Séké hoach thu (triéu déng) 187.000 237.620 338.340 134,51
2 84 thyc hién (triéu déng) 209.379 280.652 261.421 111,74
3 Muc hoan thanh ké hoach thu thué (%) 111,96 118,10 TI%

Qua bang 01 cho thay, nhiém vu thu thué cua
Chi cuc ngay cang ning né. S6 ké hoach thu
qua 3 nim ting véi téc d6 trén 34%/nim. Sé
thuc hién mic du ciing ting nhung muc tdng
cham hon so véi ké hoach véi mic tang truéng
binh quan chung cta ca 3 nim 13 11,74%/n3m.
Tuy nhién, dang chu y hon ca 1a nam 2012 mtc
thu chi dat 77,27% ké hoach dat ra. Piéu nay
cho thay viéc thu thué dang gap phai nhlmg khoé
khin nhit dinh, ma nguyén nhan chu yéu cua Xu
huéng nay 1a do sy suy thodi chung cia nén

( Nguén: Chi cuc thué huyén Chwrong My, Ha Néi)

kinh té toan qudc trong nam 2012, anh huéng
truc tiép dén hoat ddng san xuit kinh doanh ctia
cac doanh nghiép, tir @6 lam anh huéng dén
cong tac thu ngan sach Pia phuong.

3.1.2. Két qua cong tic qudn Iy ng, cuéng ché
no thué

Quan 1y ng va cudng ché ng thué 1a nhi¢m
vu trong tdm trong cong tac quan ly thué cua chi
cuc thué Chuong My. Tong hop cong tac thu ng
thué qua 3 nam duoc thé hién trong bang 02.

Biu 02. Bing tong hop cong tic thu ng thué qua 3 nim (2010-2012)

Don vi tinh: triéu dong

2010 2011 2012

TT Chi tidu Solwgng  TT  Sélwong TT  Sélugng TT  Oba (%)
(tr. d) (%) (tr. d) (%) (tr. d) (%)

Tdng s no thué 13.119 100,00 22362 100,00  58.000 100,00 210,26

a - Nokhé thu 2.685 20,47 3.651 16,33 7.345 12,66 165,39

b -No choxirly 1.109 8,45 2.912 13,02 13.627 2349 350,53

¢ -No cho diéu chinh 29.479 0,22 43,5 0,19 4.415 7,61 38,69

d  -No c6 kha nang thu 9.295 70,85 15.755 70,45 32.613 56,23 187,31

(Nguon: Chi cuc thué huyén Chiong My)
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Két qua théng ké sb no thué cho thiy tinh
hinh ng dong thué dién ra ngdy cang phd bién
véi s6 no gia ting nhanh trén dia ban Huyén qua
3 nim 2010-2012. Tir 2011-2012, s6 no thué
ting hon 2 1an. Trong cac khoan muc ng, ty
trong ng khé ddi va no cho xir Iy chiém ty trong
ngay cang cao voi muc tir trén 28% nam 2010
ting trén 36% nam 2012. Pay 1a nhimg phan
ngan sach bi sut giam do khong c6 kha nang thu.

Tir phén tich trén cho thdy, hiéu qua céng
tic quan 1y va thu ng thué cia Chi cuc thué
huyén Chuong My con chua cao. Nguyén nhan
ciia viéc nay ngoai yéu t6 khach quan 1a su suy
giam kinh té trong nam 2012 1am anh huéng
dén cong tac thu ng thué trong ca 3 nam, con
c6 yéu td chu quan thudc vé& don vi quan ly
thué, cu thé nhu viéc ap dung céc bién phap
cudng ché ciing nhu xir 1y cac vi pham vé thué
ctia co quan quan ly thué.

3.1.3. Két qua cong tdc thanh tra, kiém tra
Thanh tra, kiém tra thué 1a bién phap tac
dong vao kinh té va anh huéng téi tdm ly
qua d6 s& tic dong dén hanh vi ndp thué cua
ngudi nép thué. Thanh kiém tra 12 mét trong
cac chirc nang dam bao hiéu qua cho cong
tac quan ly. Viéc thanh tra, kiém tra c6 gép
phdn ning cao hiéu qua quan ly thué hay
khéng phu thudc vao cac yéu t6 nhu: noi

dung, phuong phap, k¥ nang can bo thué, su
theo ddi sat sao ddi tugng nop thué, ...

Tai Chi cuc Thué Chuong My cong tac
thanh tra, kiém tra duoc thuc hién thuong
xuyén. Véi cac don vi ndp thué, mdi nam tién
hanh thanh tra khoang 15% - 20% s6 don vi.
Noi dung thanh tra chu yéu 1 hé so quyét toan
thué, kiém tra sau hoan thué. Véi céc ho kinh
doanh, viéc thanh tra, kiém tra tién hanh dinh ky
m&i nam 2 1an.

Nho véo cac hoat dong thanh tra, kiém tra ma
nhiéu sai pham trong ndp thué, ké khai thué trén
dia ban duogc kip thoi phat hién. Tuy nhién, do
nhitng han ché vé& con nguoi, phuong tién ma
cach thuc thanh tra, kiém tra con don gian, chua
thuong xuyén nén tinh trang trén thué, ng thué
van con nhiéu.

3.1.4. Két qua cong tdc tuyén truyén thuc hién
nghia vu thué

Tuyén truyén hé tro 1a mot hoat dong dam
bao dau vao can thiét cho cong tic quan ly
thué. Py 1a mot trong nhitng ndi dung quan
trong trong coéng tic quan ly thué, goép phin
nang cao y thirc cho ngudi ndp thué.

Trong nhimg nam qua, Chi cuc thué
Chuong My d3 c6 nhiéu hinh thicc tuyén
truyén vé thué cho cac doi tugng trén dia ban,
két qua bang 03

Bang 03. Két qua thuwe hién cong tdc tuyén truyén vé thué huyén Chuong My, Ha ni (2010-2012)

TT Hinh thirc hé tro PVT Nim2010 Nim2011 Nim2012 6bq (%)
1 Traloi van ban luot 34 37 19 74,75
2 Phétto roi luot 2 2 2 100
3 Bing ron, khau hiéu luot 2 2 5 158,11
4 HO tro qua dién thoai luot 446 514 607 116,66
5  Tu van truc tiép tai co quan thué  luot 597 687 812 118,42
6  Hbi thao, hoi nghi 4 4 5 111,80
7 Lép tap huén 16p 8 5 17 145,77

(Nguon: Béi Tuyén truyén - Ho tro ngueoi ndp thué - An chi)

Mac du viéc danh gid hi€u qua cong tac
tuyén truyén 1a mot viéc lam khé khin, xong
qua thuc tién cho thdy cac hoat dong tuyén
truyén cang duoc thuc hién thuong xuyén, thi y
thirc va nhan thic vé nghia vu ndp thué coa

ngudi dan cang cao.Tir sb liéu & bang 03 cho
thdy, cong tic tuyén truyén.dd dugc Chi cuc
thué cia Huyén ap dung hau hét cac giai phap,
trong d6 hd trg qua dién thoai va tu vén truc
tiép nhan duoc sy quan tim cua dong dio doi
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tuong ndp thué. Két hop véi két qua thu thué &
bang 01 va két qua thu no thué & bang 02 thi
thdy ring, cong tac tuyén truyén ciing da mang
lai hiéu qua nhat dinh, nhit 13 trong viéc tuyén
truyén, cdp nhat va phd bién cac chinh sach méi
vé thué dén timg ddi tuong ndp thué.
3.2. Cac nhan t6 anh hwéng dén hiéu qua quan
Iy thué tai chi cuc thué huyén Chwong My

C6 rét nhiéu nhan t6 anh huéng dén hiéu qua

cong tac quan ly thué. Cac nhan t6 nay gdm céc
nhan t chi quan cua co quan thué va c4c nhén
t6 khach quan bén ngoai. Trong nghién ctru nay
chit yéu tim hiéu cac nhan t5 lién quan dén hoat
dong quan 1y thué ciia ban than co quan thué.

S6 liéu phan tich dua trén két qua diéu tra
110 mau la nhitng ddi tuong ndp thué chinh
cua don vi véi cac bién sb duge xac dinh nhu
trong bang sau:

Béng 04. Thang do cdc nhan té anh huwong dén hi¢u qua cong tic quén I thué ciia Chi cuc thué Chuong My

TT

Thang do

Mirc d¢ danh gia

Diéu kién co s vat chat cua chi cuc thué VO)

1

2

3

4

5

Tru s& cta Chi cuc & vi tri thuin lgi cho Chi cuc (VC1)

Céc phong lam viée duroe b tri khoa hoc, thudn tién cho ngudi ndp thué lién hé lam viée (VC2)

Vin phong Chi cuc dugc trang bi ddy di trang thiét bi (VC3)

Heé théng thong tin hién dai (VC4)

Hoat dong tuyén truyén hé trg ngudindp thué(TT)

Cong téc tuyén truyén chinh sach, phap lut thué 1a chinh xéc, kip thoi (TT1)

Viéc giai d4p thic mic 1a dé hiéu (TT2)

Hinh thic tuyén truyén hé tro 1a da dang (TT3)

Hoat dong tuyén truyén hd tro 13 rat can thiét (TT4)

Thi tuc hanh chinh thué 1 nhanh chéng (TT5)

Céc phong ban ctia Chi cuc Thué c6 su phdi hop chit ché, nhat quan (TT6)

T4 chirc hoat dong nghiép vu Chi cuc thué (NV)

Théng tin vé thué ciia doanh nghiép 14 minh bach (NV1)

Co s& dit liéu ctia Chi cuc Thué day du, rd rang (NV2)

Trang web ctia Chi cuc thué dy du théng tin can thiét (NV3)

Thoi gian 1am viéc ctia Chi cuc thué phi hop

T6 chitc hoat dong thanh kiém tra (KT)

M5i cudc kiém tra thué déu c6 ndi dung va phuong phéap phu hop (KT1)

Cén b6 kiém tra c6 ky niang va thai do tot (KT2)

Cong tac kiém tra, theo doi 1a thudng xuyén, chinh xac (KT3)

Hinh thirc cudng ché va hinh phat (HP)

Céc hinh thirc cudng ché 1a cong bang, linh hoat (HP1)

Viéc xir 1y céc vi pham vé thué 13 rd rang, minh bach (HP2)

Céc hinh phat va hinh thitc cudng ché phat huy tic dung (HP3)

Ky ning can bd thué (CB)

Thai d6 1am viéc ctia can bd thué 13 tin tinh, than thién (CB1)

Trinh d6 chuyén mén ctia can bg thué 1a phu hop (CB2)

Cén bo thué tao dugc 10ng tin véi ngudi ndp thué (CB3)

Cén'bd thué o6 ky néing 6t trong viée huding din doanh nghiép str dung phéin mém khai thué (CB4)

Cén b thué st dung tot cac phan mém quan ly thué (CB5)

Sluls|w|n| = <lwn— 2w~ Blalwn = Blo|u| & vl == &lw o] =] —

Mic d6 hai long chung (CLQL)

[

Doanh nghiép luén tin vao cic quyét dinh thuéc quyén lgi va nghia vu cua
minh do Chi cuc Thué ban hanh (CLQLI1)

2 | Cé tin tudng vao co quan thué (CLQL2)
3 | Cé thuc su hai long vi su phuc vu cua can b thué (CLQL3)

Chu thich: /- hoan toan khéng dong y; 2- dong y mét phan; 3- khéng cé y kién; 4- dong ¥; 5- rat dong
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Dua trén sb liéu diéu tra, Két qua phan tich EFA dugc thu dugc nhu sau:

- Két qua kiém dinh chat heong thang do

Két qua kiém dinh Cronbach Alpha cho cac bién, ta thu dugc két qua thé hién trén bang 05
Bang 05. Cdc bién dic trung va thang do chét lwong tot

Thang »
Stt a Bien dic trung Cronbach Alpha
0
VC1, VC2, VC3,
1 vC 0,812
VC4
BT TT2,. TS,
2 TT 0,842
TT4, TTS, TT6
3 HP HP1, HP2, HP3 0,605
CBl1, CB2,
4 CB 0,803
CB3,CB4,CB5
CLQL1, CLQL2,
5 CLQL Q Q 0,678

CLQL3

Két qua kiém dinh cho thy tri s6 Cronbach
Alpha tong thé cta cac thang do nay déu 16n
hon 0,6. Nhu vay, sb liéu diéu tra trong nghién
ciru ndy la phu hop cho phan tich EFA

- Két qua kiém dinh sw phit hop ciia mé hinh

Phén tich nhén t6 kham pha (EFA) dugc cho
1a phu hop khi dap ung du cac diéu kién sau:

+ Tri s6 KMO trong khoang 0,5 <KMO < I;

+ Kiém dinh Bartlett's Test c6 ¥ nghia thong
ké Sig. <0,05;

+ Phuong sai trich (cumulative % of
variance) > 50%.

Két qua kiém dinh KMO (Kaiser Meyer
Olkin) thé hién bang 06

Bang 06. Kiém dinh KMO va Bartlett

(KMO and Bartlett's Test)

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .690
Bartlett's Test of Approx. Chi-Square 916.987
Sphericity

df 231
Sig. .000

Qua bang trén ta thdy, KMO = 0,69; thoa
min didu kién 0,5 < KMO < 1, do vdy, c6 thé
két luan 1a phén tich nhan t6 kham pha 1a thich
hop cho dir liéu thuc té.

+ Kiém dinh tuong quan cua cac bién quan
sat trong thang do dai dién |

TAP CHi KHOA HQC VA CONG NGHE LAM NGHIEP SO 3 - 2014

Qua bang 3.6, kiém dinh Bartlett's Test la
c6 ¥ nghia théng ké Sig. = 0,000 < 0,5 diéu nay
cho biét cac bién dic trung cé tuong quan
tuyén tinh v&i nhén t6 dai dién.

+ Kiém dinh mic d6 giai thich clia cac bién
quan sat dbi véi nhan t6 duoc thé hién qua bang 07.
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Bang 07. Tong phwong sai dwgc giai thich
(Total Variance Explained)

Extraction Sums of Rotation Sums of Squared
Initial Eigenvalues
Squared Loadings Loadings
Component
% of |Cumulative] % of | Cumulative % of | Cumulative
Total Total Total
Variance % 'Variance % [Variance] %
1 [3.786 | 17.211 17.211 |3.786( 17.211 17.211  [3.424] 15.564 15.564
2 | 3.164 | 14.381 31.592 [3.164] 14.381 31.592 |2.888| 13.127 28.691
3 12.834| 12.883 44475 |2.834( 12.883 44.475 [2.683| 12.196 40.887
4 12185 9.933 54408 [2.185] 9.933 54408 2.632| 11.964 52.852
511445 6.567 60.975 [1.445] 6.567 60.975 [1.787] 8.123 60.975
6 | 939 | 4.267 65.241
7 | .865 | 3.931 69.172
8 | .846 | 3.844 73.016
9 | 753 | 3.424 76.441
10| .649 | 2.952 79.392
11| .612 | 2.781 82.174
[dimension0
12 | .567 | 2.577 84.751
13| .528 | 2.399 87.150
14| 488 | 2.217 89.367
15| 449 | 2.041 91.408
16 | 387 | 1.760 93.168
17| .351 1.595 94.763
18| .301 | 1.367 96.130
19 280 | 1.274 97.404
20| .218 990 98.394
21| .180 .820 99.214
22| .173 .786 100.000

Két qua phan tich phuong sai cho thiy gia
tri phuong sai trich 1a 60,97% cho thay 60,97%
su thay d6i ciia bién nghién ciru duoc giai tich
béi cac yéu té nghién ciru.

Tur cac phan tich trén, c6 thé két luan r'fmg
phéan tich nhan t6 khdam ph4 EFA la phd hop
v6i tap dit liéu diéu tra cia nghién ctru nay.

- Két qua hoi quy
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Trong quy trinh phan tich nhan t6 kham ph,
dé x4c dinh mirc d6 anh hudng cua céc bién dai
dién (bién giai thich) dén nhan t6 nghién ciu
(bién dugc giai thich), cac nhan té dwoc sip xép
lai dua trén ma trin nhén té xoay.

Két qua phan tich EFA cho thdy 25 bién
quan sat dua vao phan tich EFA duoc nhom lai
thanh 5 nhén t5 v&i 22 bién quan sat.
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Sau khi loai b cac bién c6 hé sé tai nhan
t5 nho hon 0,5, két qua thu dugc cho biét cac
bién dic trung c6 hé sb tai nhan t6 (Factor
loading) 16n hon 0,5. C6 5 cot thé hién cho 5
nhan t6 dai dién cho cac nhén té anh huéng
dén chit luong cong tac quan ly thué, dat tén
céc nhan tb nhu sau:

- Nhan t6 1 (Component 1) bao gdm cac bién :
TT1, TT2, TT3, TT4, TTS, TT6. Dat tén cho nhan
t nay 1a F1 (Hoat dong tuyén truyén hd trg)

- Nhén t5 2 (Component 2) bao gdém cac
bién: CB1, CB2, CB3, CB4, CB5. it tén cho
nhan t4 nay 12 F2 (K§ ning c4n bo thué)

- Nhan t§ 3 (Component 3) bao gdm cic
bién: VC1, VC2, VC3, VC4. Dat tén cho nhan
t6 nay 1a F3 (Piéu kién co s& vt chat)

- Nhén t6 4 (Component 4) bao gdm cac
bién: NV1, NV2, NV3, NV4. it tén cho nhén
t6 nay 1a F4 (Hoat dong nghiép vu)

- Nhan t6 5 (Component 5) bao gdm cac
bién: HP1, HP2, HP3. Pt tén cho nhan t6 nay
1a F5 (Hinh phat, cudng ché)

Dua trén két qué sip xép lai nhém nhan t6 nay,
ta chay ham hdi quy, két qua thu dugc bang 08, 09:

Bang 08. Tom tit mé hinh - Model Summary’

Model Summary”®
. Change Statistics
Adjuste Std.
R R Durbin-
Model R dR  Error of the F d d Sig.F
Square . Square Watson
Square  Estimate Change fl f2 Change
Change
dimension0 .872a .760 .749 50131765 760 65942 5 104 .000 1.720
Bang 09. H¢ sé héi quy - Coefficients"
Coefficients”
95.0%
Unstandardized Standardized Confidence . Collinearity
Correlations
Coefficients Coefficients Interval for Statistics
Model Sig.
B
Std. Lower UpperZero- i
B Beta PartialPartTolerance VIF
Error BoundBoundorder
1(Constant)-4.638E-17 .048 .000 1.000 -.095 .095
F1 476 .048 476 9912 .000 .381 .571 .476 .697 .476 1.000 1.000
F2 .540 .048 .540 11.241 .000 .445 .635 .540 .741 .540 1.000 1.000
F3 297 .048 .297 6.183 .000 .202 .392 .297 .518 .297 1.000 1.000
F4 333 .048 333 6.936 .000 .238 428 .333 .562 .333 1.000 1.000
F5 208 .048 208 4331 .000 .113 .303 .208 .391 .208 1.000 1.000

a. Dependent Variable: CLQL

3.3 Thao luin két qua hoi quy

Nhin vao bang 08, md hinh c6 R* diéu chinh 1a
0,749, c6 nghia 12 74,9% thay dbi cta hiéu qua
cong tac quan ly thué tai Chi cuc Thué huyén
Chuong My dugc giai thich bdi cac bién
F1, F2, F3, F4, F5.

Tir két qua phan tich hoi quy, ta viét lai ham
hdi quy nhu sau: '

TAP CHi KHOA HQC VA CONG NGHE LAM NGHIEP SO 3 - 2014

CLQL = 0,476*F1+ 0,54*F2+
0,297*F3+0,333*F4+0,208*F5 — 4.638E™"’

- Bién F1 c6 hé s6 hdi quy 14 0,476 cho thay
1a khi chét luong hoat dong tuyén truyén duoc
danh gia tang thém 1 diém thi hiéu qua cong
tac quan 1y thué tang thém 0,476 diém.

- Bién F2 c6 hé s6 hdi quyla 0,54. Piéu nay
c6 nghia 1a khi k¥ nang can bg thué dugc danh

1 iy
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gia ting thém 1 diém thi hiéu qua cong tic
quan ly thué tang thém 0,54 diém.

- Bién F3 c6 hé hdi quy 12 0,297. Diéu nay c6
nghia 1a khi diéu kién co so vat chat chi cuc
thuéduoc danh giating thém 1 diém thi hiéu qua

cong tac quan ly thué tang thém 0,297 diém.

- Bién F4 c6 hé s6 hdi quy 12 0,333. Diéu nay c6
nghia l1a khi quy trinh t6 chirc hoat dong nghiép vu

ctia co quan thué dugc danh gid tang thém 1 thi

hiu qua cdng téc quan Iy thué ting 1én 0,333 diém.

_ Bién F5 c6 hé sb hdi quy 12 0,208. Diéu nay 6
nghia 12 khi tic dungcéc hinh thirc phat, cudng ché
duoc déanh gia ting thém 1 diém thi hiéu qué cong
tac quan 1y thué ting thém 0,208 diém.

- Hé sb hdi qui duoc chudn héa cho biét tm
quan trong cuia cac bién doc lap trong mé hinh. Céc
hé sb hdi quy chuan hoa c6 thé duoc chuyén doi vé
dang phan trim dugc thé hién trén bang 10 nhu sau:

Bang 10. Vi tri quan trong ciia cdc yéu to

Bién doc lap Gia tri tuyét doi Ty trong (%)
F1 (Hoat dong tuyén truyén hé trg ) 0,476 25,67
F2 (K§ ning cén bo thué ) 0,54 29,12
F3 (Co s vat chit) 0,297 16,01
F4 (T chirc hoat dong nghiép vu ) 0,333 17,96
F5 (Hinh phat, cudng ché ) 0,208 11,24
Tbng s6 1,854 100%

Nhu vay, bﬁng viéc thuc hién céc kiém dinh
c6 thé khing dinh céc nhan t6 anh huong dén
hiéu qua cong tac quan ly thué tai Chi cuc
Thué Chuong M§ phéan theo thir tu quan trong
la:, F2 (K§ ning can bo thué); F1 (Hoat dong
tuyén truyén hd trg); F4 (TS chuc hoat dong
nghiép vu); F3 (Co s& vat chat) va F5 (Hinh
phat, cudng ché)

3.4. Mt sb dé xuét dinh hwéng chinh sach

Qua két qua nghién ciu cho thiy dé nang
cao hiéu qua coéng tic quan ly thué, cac giai
phap, chinh sach can tap trung:

- Nang cao ning luc chuyén mén va thai do
phuc vu cta can bg thué: day 1a viéc 1am thuong
xuyén va hét strc can thiét dbi v6i mét co quan,
td chirc noéi chung va cén b cong chirc chi cuc
thué néi riéng. D& thur hién tot cong tac quan 1y
thué, can bd thué can dugc dao tao boi dudng
mot sb linh vurc sau: tuyén méi cac sinh vién
kha gioéi duge dao tao chuyén nganh tai chinh,
thué, c6 trinh dd tin hoc, ngoai ngi tdt; thuong
xuyén nhu cir can bd thué di hoc nang cao
chuyén mén, nghiép vu; mo céc 16p tap huin
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vé st dung céc phan mém, tng dung trong linh
vuc quéan ly thué cho can bd vién chirc trong
chi cuc thué....

- Tich cuc tuyén truyén dé ngudi nop thué
thiy 16 nghia vu va trach nhiém ndp thué cia
minh, nang cao tinh than tu gidc cia cic doi
tuong nop thué

- Tang cuong kénh cung cap thong tin vé
ngudi ndp thué, chinh sach thué va cac thong tin
lién quan dé tao thuan loi cho ngudi ndp thué.

- Nang cép co s& ha ting, lua chon céc hinh
thitc cudng ché, xur phat hop ly, phi hop véi
ting d6i tuong dé nang cao hiéu qué cong tac
quan ly.

IV. KET LUAN

Mubn ning cao hiéu qua quan ly thué thi
viéc thay déi quan diém, chién lugc méi vé
quan 1y thué trong diéu kién hién nay 1a diéu
rat cAn thiét, quan diém quan ly thué can thay
dbi theo huéng coi ddi twong ndp thué 1a khich
hang, co quan thué 1a co quan phuc vu, nghia
12 huéng dén su hai 1ong cua ngudi ndp thué,
nham dat muc tiéu tuin thu thué cao nhit.
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Két qua nghién ctru cho thdy, cac nhém nhan t6
¢6 anh huéng dén hidu qua quan ly thué tai Chi cuc
thué huyén Chuong My, bao gom: Hoat dong
tuyén tryen hé tro; Ky nang can bo thué; Co s&
vatchat; T6 chirc hoat dong nghiép vu va Hinh phat
cudng ¢ ché, trong d6 nhém nhan t6" K§ ning can
b6 thué" 14 ¢6 anh hudng quan trong nhét.

Tir két qua phan tich, nghién ciru dua ra
dwgc modt sd goi y chinh sach trong quan ly
thué & huyén Chuong My néi riéng va cac dia
phuong c6 diéu kién tuong tu néi chung.
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EVALUATING THE EFFECTIVENESS OF TAX MANAGEMENT IN TAX
DEPARTMENT IN CHUONG MY DISTRICT, HA NOI

Nguyen Thi Thuy Dung

SUMMARY

This researchevaluatesthe current status of management in Tax Department in Chuong My districtthrough
many criterias as follows: Results of implementation of tasks in budget revenues;Public debt management and
implementation of tax debts;The propaganda support and inspection work.From the state of tax administration,
the study has analyzed the factors affecting the efficiency of tax administration through the application of
exploratory factor analysis (EFA) based on the surveys of 110 taxpayers. This EFA model shows that there are
5 groups of factors affecting the efficiency of the tax administration in the area which include: propaganda
activities to support the taxpayers; Skills of tax officials; Facilities; Operations and enforcement penalties.
Based on the results of the model analysis of factors affecting the efficiency of tax administration, this research
provides some solutions to improve the efficiency of tax administration in Tax Department in Chuong My

district, Hanoi city.

Keywords: Effective, management in tax, exploratory Factor Analysis, tax Department.
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